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<ˆy Am°ZbmBZ ¤‹∏√[ {…* x[¤ Æ∂l> ‹©… ©∂* zyy… yrÆr<ÕÛ <∆<gL ¤©nbx[…* Ûs[ yrÆr<ÕÛ {[{n[…* W…¥ Æ[‹… {…* {©›∆¤q‰„ xRbu…Ò Êy ¤b˘◊ÛW¥[ {…*

<uH  EH ©∂* $ CÎma Am°ZbmBZ Xem©Zo hm|JoCÎma Am°ZbmBZ Xem©Zo hm|JoCÎma Am°ZbmBZ Xem©Zo hm|JoCÎma Am°ZbmBZ Xem©Zo hm|JoCÎma Am°ZbmBZ Xem©Zo hm|Jo xÛ# x[¤ zM‹ uÒ[„R… W…¥ xRbu…Ò[… * W¥[… Gœ[R¤q∆„W¥ ¤’…* $ xÛ# x[¤ zM‹ uÒ[„R… W…¥ xRbu…Ò[… * W¥[… Gœ[R¤q∆„W¥ ¤’…* $ xÛ# x[¤ zM‹ uÒ[„R… W…¥ xRbu…Ò[… * W¥[… Gœ[R¤q∆„W¥ ¤’…* $ xÛ# x[¤ zM‹ uÒ[„R… W…¥ xRbu…Ò[… * W¥[… Gœ[R¤q∆„W¥ ¤’…* $ xÛ# x[¤ zM‹ uÒ[„R… W…¥ xRbu…Ò[… * W¥[… Gœ[R¤q∆„W¥ ¤’…* $ x[¤W¥[… yn[© u∏ ˆ[Û∏ ©∂ <W¥ Êy
¤b˘◊ÛW¥[ W¥[… Gœ[R¤q∆„W¥ ¤’…* Zœ[…*<W¥ œ© x[¤W¥[… ¤‹∏√[ W¥J Û∂œ[‹∏ W¥‹R… W…¥ <nH y©[œÛ[ W¥‹…E∏ $

Am°ZbmBZ ¤‹∏√[ {…* Æ∂l>R… y… ¤q∆„ x[¤W¥[… ¤q‰„ Ì¥¤ y… yb<R˘∞`Û W¥‹ n…R[ `[¸©H <W¥ x[¤  {dkmnZ  {…* <RÕ[„¸‹Û ¤[ÓÛ[ W…¥ {[Rur~>[…* W¥[… yg∏
¤ÈW¥[‹ y… ¤q‹[ W¥‹Û… ©∂* $

H¥$n`m ZmoQ> H$a| {H$ ̀ h EH$ à{V`mo{JVmË_H$ narjm h¡ Am¡a Bg_| CÎmrU© hmoZm hr n`m©ßV Zht  Ÿ&  AmJo H$s M`Z à{H«$`m Ho$ {bE nmÌVm àmßV H$aZo Ho$
{bE AmnH$mo _o[aQ> gyMr _| CÀM ñWmZ àmßV H$aZm hmoJm Ÿ& AV… narjm Ho$ {bE Amn nyar _ohZV H$a| Ÿ&

Bg Am°ZbmBZ narjm _| {ZåZmZwgma dñVw{Zð> àH$ma H$s ~hþ{dH$ën àíZmd{b`m§ hm|Jr :

&. &. &. &. &. àma§{^H$ narjmàma§{^H$ narjmàma§{^H$ narjmàma§{^H$ narjmàma§{^H$ narjm … … … … …

H«$. g§.H«$. g§.H«$. g§.H«$. g§.H«$. g§. àíZmdbr H$m Zm_àíZmdbr H$m Zm_àíZmdbr H$m Zm_àíZmdbr H$m Zm_àíZmdbr H$m Zm_ narjm H$m _mÜ`_narjm H$m _mÜ`_narjm H$m _mÜ`_narjm H$m _mÜ`_narjm H$m _mÜ`_ àíZ H$s g§»`màíZ H$s g§»`màíZ H$s g§»`màíZ H$s g§»`màíZ H$s g§»`m A{YH$V_ A§H$A{YH$V_ A§H$A{YH$V_ A§H$A{YH$V_ A§H$A{YH$V_ A§H$ Ad{YAd{YAd{YAd{YAd{Y

1. VH©$epŠV {hÝXr/A§J«oOr 40 40

2. Am§{H$H$ j_Vm {hÝXr/A§J«oOr 40 40
Hw$bHw$bHw$bHw$bHw$b 8080808080 8080808080

&&. &&. &&. &&. &&. _w»` narjm_w»` narjm_w»` narjm_w»` narjm_w»` narjm … … … … …

WÈ¥. yr.WÈ¥. yr.WÈ¥. yr.WÈ¥. yr.WÈ¥. yr. ¤È∞R[∆n∏ W¥[ R[{¤È∞R[∆n∏ W¥[ R[{¤È∞R[∆n∏ W¥[ R[{¤È∞R[∆n∏ W¥[ R[{¤È∞R[∆n∏ W¥[ R[{ narjm H$m _mÜ`_narjm H$m _mÜ`_narjm H$m _mÜ`_narjm H$m _mÜ`_narjm H$m _mÜ`_ ¤È∞R[… * W¥J y¤È∞R[… * W¥J y¤È∞R[… * W¥J y¤È∞R[… * W¥J y¤È∞R[… * W¥J y §§ §§ §Ôœ[Ôœ[Ôœ[Ôœ[Ôœ[ x<ÕW¥Û{ xrW¥x<ÕW¥Û{ xrW¥x<ÕW¥Û{ xrW¥x<ÕW¥Û{ xrW¥x<ÕW¥Û{ xrW¥ Ad{YAd{YAd{YAd{YAd{Y

1. VH©$e{º$ {hÝXr/A§J«oOr 40 50

2. gm_mÝ` gMoVVm {hÝXr/A§J«oOr 40 40

3. H§$ß`yQ>a kmZ {hÝXr/A§J«oOr 40 20

4(a) A§J«oOr ^mfmHHHHH A§J«oOr 40 40
4(b) {hÝXr ^mfmHHHHH {hÝXr 40 40

55555 . Am§{H$H$ j_Vm {hÝXr/A§J«oOr 40 50

Hw$bH w $bH w $bH w $bH w $b 2 0 02 0 02 0 02 0 02 0 0 2 0 02 0 02 0 02 0 02 0 0

H H H H H Cå_rXdma A§J«oOr ^mfm AWdm {hÝXr ^mfm _| go Ho$db H$moB© EH$ MwZ gH$Vo h¡Ÿ&Cå_rXdma A§J«oOr ^mfm AWdm {hÝXr ^mfm _| go Ho$db H$moB© EH$ MwZ gH$Vo h¡Ÿ&Cå_rXdma A§J«oOr ^mfm AWdm {hÝXr ^mfm _| go Ho$db H$moB© EH$ MwZ gH$Vo h¡Ÿ&Cå_rXdma A§J«oOr ^mfm AWdm {hÝXr ^mfm _| go Ho$db H$moB© EH$ MwZ gH$Vo h¡Ÿ&Cå_rXdma A§J«oOr ^mfm AWdm {hÝXr ^mfm _| go Ho$db H$moB© EH$ MwZ gH$Vo h¡Ÿ&

Am°ZbmBZ àmapå^H$ narjm _| - Aä`{W©`m| H$mo Ý`yZV_ H$Q>-Am°\$ A§H$ nmH$a XmoZm| narjmAm| _| CÎmrU© hmoZm hmoJm Ÿ& àË`oH$Am°ZbmBZ àmapå^H$ narjm _| - Aä`{W©`m| H$mo Ý`yZV_ H$Q>-Am°\$ A§H$ nmH$a XmoZm| narjmAm| _| CÎmrU© hmoZm hmoJm Ÿ& àË`oH$Am°ZbmBZ àmapå^H$ narjm _| - Aä`{W©`m| H$mo Ý`yZV_ H$Q>-Am°\$ A§H$ nmH$a XmoZm| narjmAm| _| CÎmrU© hmoZm hmoJm Ÿ& àË`oH$Am°ZbmBZ àmapå^H$ narjm _| - Aä`{W©`m| H$mo Ý`yZV_ H$Q>-Am°\$ A§H$ nmH$a XmoZm| narjmAm| _| CÎmrU© hmoZm hmoJm Ÿ& àË`oH$Am°ZbmBZ àmapå^H$ narjm _| - Aä`{W©`m| H$mo Ý`yZV_ H$Q>-Am°\$ A§H$ nmH$a XmoZm| narjmAm| _| CÎmrU© hmoZm hmoJm Ÿ& àË`oH$
loUr _| n`m©ßV g§»`m _| Aä`{W©`m| H$m M`Z, Amdí`H$VmAm| Ho$ AmYma na, Am°ZbmBZ _w»` narjm hoVw {H$`m OmEJm Ÿ&loUr _| n`m©ßV g§»`m _| Aä`{W©`m| H$m M`Z, Amdí`H$VmAm| Ho$ AmYma na, Am°ZbmBZ _w»` narjm hoVw {H$`m OmEJm Ÿ&loUr _| n`m©ßV g§»`m _| Aä`{W©`m| H$m M`Z, Amdí`H$VmAm| Ho$ AmYma na, Am°ZbmBZ _w»` narjm hoVw {H$`m OmEJm Ÿ&loUr _| n`m©ßV g§»`m _| Aä`{W©`m| H$m M`Z, Amdí`H$VmAm| Ho$ AmYma na, Am°ZbmBZ _w»` narjm hoVw {H$`m OmEJm Ÿ&loUr _| n`m©ßV g§»`m _| Aä`{W©`m| H$m M`Z, Amdí`H$VmAm| Ho$ AmYma na, Am°ZbmBZ _w»` narjm hoVw {H$`m OmEJm Ÿ&

Am°ZbmBZ _w»` narjm _| - AñWm`r Am~§Q>Z hoVw M`{ZV hmoZo Ho$ {bE àË`oH$ Aä`Wu H$mo Am°ZbmBZ _w»` narjm H$s àË`oH$Am°ZbmBZ _w»` narjm _| - AñWm`r Am~§Q>Z hoVw M`{ZV hmoZo Ho$ {bE àË`oH$ Aä`Wu H$mo Am°ZbmBZ _w»` narjm H$s àË`oH$Am°ZbmBZ _w»` narjm _| - AñWm`r Am~§Q>Z hoVw M`{ZV hmoZo Ho$ {bE àË`oH$ Aä`Wu H$mo Am°ZbmBZ _w»` narjm H$s àË`oH$Am°ZbmBZ _w»` narjm _| - AñWm`r Am~§Q>Z hoVw M`{ZV hmoZo Ho$ {bE àË`oH$ Aä`Wu H$mo Am°ZbmBZ _w»` narjm H$s àË`oH$Am°ZbmBZ _w»` narjm _| - AñWm`r Am~§Q>Z hoVw M`{ZV hmoZo Ho$ {bE àË`oH$ Aä`Wu H$mo Am°ZbmBZ _w»` narjm H$s àË`oH$
narjm _| Ý`yZV_ A§H$ bmZo hm|Jo Ÿ& àË`oH$ amÁ` _| CnbãY [apŠV`m| H$s g§»`m Ho$ AmYma na Aä`{W©`m| H$m M`Z AñWm`rnarjm _| Ý`yZV_ A§H$ bmZo hm|Jo Ÿ& àË`oH$ amÁ` _| CnbãY [apŠV`m| H$s g§»`m Ho$ AmYma na Aä`{W©`m| H$m M`Z AñWm`rnarjm _| Ý`yZV_ A§H$ bmZo hm|Jo Ÿ& àË`oH$ amÁ` _| CnbãY [apŠV`m| H$s g§»`m Ho$ AmYma na Aä`{W©`m| H$m M`Z AñWm`rnarjm _| Ý`yZV_ A§H$ bmZo hm|Jo Ÿ& àË`oH$ amÁ` _| CnbãY [apŠV`m| H$s g§»`m Ho$ AmYma na Aä`{W©`m| H$m M`Z AñWm`rnarjm _| Ý`yZV_ A§H$ bmZo hm|Jo Ÿ& àË`oH$ amÁ` _| CnbãY [apŠV`m| H$s g§»`m Ho$ AmYma na Aä`{W©`m| H$m M`Z AñWm`r
Am~§Q>Z hoVw {H$`m OmEJm Ÿ&Am~§Q>Z hoVw {H$`m OmEJm Ÿ&Am~§Q>Z hoVw {H$`m OmEJm Ÿ&Am~§Q>Z hoVw {H$`m OmEJm Ÿ&Am~§Q>Z hoVw {H$`m OmEJm Ÿ&

narjm Ho$ {bE g_` 45 {_ZQ> (àma§{^H$)/120 {_ZQ> (_w»`) h¡; VWm{n bmqJJ BZ, ~wbmdmnÌ g§J«hU, {ZX}e n‹T>Zm Am{X Ho$ g{hV AmnH$mo narjm
ñWb _| bJ^J 90 {_ZQ> (àma§{^H$)/180 {_ZQ> (_w»`) ahZm nS> gH$Vm h¡ & {ZYm©[aV g_`mZwgma Amn {H$gr ̂ r g_` {H$gr ̂ r àíZ H$m CÎma
Xo gH$Vo h¢ & œ© x[¤W…¥ <©Û {…* ©∂ <W¥ <uœ… ©´H y{œ {…* y… yg∏ ¤È∞R[∆<nœ[…* W…¥ <nH z<`Û y{œ u…* $ <W¥y∏ HW¥ ¤È∞R[∆n∏ {…* Æ©´Û x<ÕW¥

y{œ nE[R[ z<`Û R©∏* ©[…E[ Zœ[…*<W¥ Êyy… xNœ ¤È∞R[∆<nœ[…* W…¥ <nH W¥{ y{œ Æ`…E[ $ g^r àíZm| _| ~hþ{dH$ën hm|Jo& àíZ Ho$ nm§M CÎma _|

go Ho$db EH$ ghr CÎma hmoJm&     AmnH$mo gdm©{YH$ Cn ẁº$ CÎma H$m M`Z H$aZm h¡ Am¡a {Og {dH$ën H$mo Amn Cn ẁº$/ghr g_PVo h¢ Cgo ‘_mCg
pŠbH$’ H$aZm h¡ & AmnZo {Og {dH$ën H$mo pŠbH$ {H$`m h¡ dh Cg àíZ H$m AmnH$m CÎma _mZm OmEJm & xE‹ x[¤ EnÛ zM‹ u…*E… Û[… ur~>xE‹ x[¤ EnÛ zM‹ u…*E… Û[… ur~>xE‹ x[¤ EnÛ zM‹ u…*E… Û[… ur~>xE‹ x[¤ EnÛ zM‹ u…*E… Û[… ur~>xE‹ x[¤ EnÛ zM‹ u…*E… Û[… ur~>
◊∆Ì¥¤ x[¤W…¥ xrW¥[… * {… * W¥Â>[∂Û∏ W¥J ˆ[œ…E∏ $◊∆Ì¥¤ x[¤W…¥ xrW¥[… * {… * W¥Â>[∂Û∏ W¥J ˆ[œ…E∏ $◊∆Ì¥¤ x[¤W…¥ xrW¥[… * {… * W¥Â>[∂Û∏ W¥J ˆ[œ…E∏ $◊∆Ì¥¤ x[¤W…¥ xrW¥[… * {… * W¥Â>[∂Û∏ W¥J ˆ[œ…E∏ $◊∆Ì¥¤ x[¤W…¥ xrW¥[… * {… * W¥Â>[∂Û∏ W¥J ˆ[œ…E∏ $     H…y… <W¥y∏ g∏ ¤È∞R W…¥ <RÕ[„¸‹Û xrW¥[… * {… * y…, <ˆyW¥[ x[¤R… EnÛ zM‹ <uœ[ ©∂,H…y… <W¥y∏ g∏ ¤È∞R W…¥ <RÕ[„¸‹Û xrW¥[… * {… * y…, <ˆyW¥[ x[¤R… EnÛ zM‹ <uœ[ ©∂,H…y… <W¥y∏ g∏ ¤È∞R W…¥ <RÕ[„¸‹Û xrW¥[… * {… * y…, <ˆyW¥[ x[¤R… EnÛ zM‹ <uœ[ ©∂,H…y… <W¥y∏ g∏ ¤È∞R W…¥ <RÕ[„¸‹Û xrW¥[… * {… * y…, <ˆyW¥[ x[¤R… EnÛ zM‹ <uœ[ ©∂,H…y… <W¥y∏ g∏ ¤È∞R W…¥ <RÕ[„¸‹Û xrW¥[… * {… * y…, <ˆyW¥[ x[¤R… EnÛ zM‹ <uœ[ ©∂,

ur~> W…¥ Ì¥¤ {…* ur~> W…¥ Ì¥¤ {…* ur~> W…¥ Ì¥¤ {…* ur~> W…¥ Ì¥¤ {…* ur~> W…¥ Ì¥¤ {…* 1/41/41/41/41/4 xrW¥ W¥[Â> <nH ˆ[œ…*E… $ xrW¥ W¥[Â> <nH ˆ[œ…*E… $ xrW¥ W¥[Â> <nH ˆ[œ…*E… $ xrW¥ W¥[Â> <nH ˆ[œ…*E… $ xrW¥ W¥[Â> <nH ˆ[œ…*E… $

H¥$n`m ZmoQ> H$a| {H$ Bg nwpñVH$m _| {XE JE àíZ Ho$db CXmhaU h¢ gdmªJnyU© Zht h¢ & dmñV{dH$ narjm _| àíZ A{YH$ H${R>ZH¥$n`m ZmoQ> H$a| {H$ Bg nwpñVH$m _| {XE JE àíZ Ho$db CXmhaU h¢ gdmªJnyU© Zht h¢ & dmñV{dH$ narjm _| àíZ A{YH$ H${R>ZH¥$n`m ZmoQ> H$a| {H$ Bg nwpñVH$m _| {XE JE àíZ Ho$db CXmhaU h¢ gdmªJnyU© Zht h¢ & dmñV{dH$ narjm _| àíZ A{YH$ H${R>ZH¥$n`m ZmoQ> H$a| {H$ Bg nwpñVH$m _| {XE JE àíZ Ho$db CXmhaU h¢ gdmªJnyU© Zht h¢ & dmñV{dH$ narjm _| àíZ A{YH$ H${R>ZH¥$n`m ZmoQ> H$a| {H$ Bg nwpñVH$m _| {XE JE àíZ Ho$db CXmhaU h¢ gdmªJnyU© Zht h¢ & dmñV{dH$ narjm _| àíZ A{YH$ H${R>Z
`m AbJ àH$ma Ho$ ^r hmo gH$Vo h¢, {OZH$m {H$ `hm± dU©Z Zhr {H$`m J`m hmo &`m AbJ àH$ma Ho$ ^r hmo gH$Vo h¢, {OZH$m {H$ `hm± dU©Z Zhr {H$`m J`m hmo &`m AbJ àH$ma Ho$ ^r hmo gH$Vo h¢, {OZH$m {H$ `hm± dU©Z Zhr {H$`m J`m hmo &`m AbJ àH$ma Ho$ ^r hmo gH$Vo h¢, {OZH$m {H$ `hm± dU©Z Zhr {H$`m J`m hmo &`m AbJ àH$ma Ho$ ^r hmo gH$Vo h¢, {OZH$m {H$ `hm± dU©Z Zhr {H$`m J`m hmo &

120 {_ZQ> H$m
gpå_l g_`

45 {_ZQ> H$m
gpå_l g_`
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Z_yZo Ho$ Hw$N> àíZ ̀ hm± {XE JE h¢ &

Z_yZm àíZZ_yZm àíZZ_yZm àíZZ_yZm àíZZ_yZm àíZ

VH © $e{º$VH © $e{º$VH © $e{º$VH © $e{º$VH © $e{º$

à.1.à.1.à.1.à.1.à.1. TOPS Ho$ Ajam| H$mo nwZì ©̀dpñWV H$aHo$ ̀ {X O go ewé hmoZodmbm H$moB© gmW©H$ eãX ~Zm`m Om gHo$ Vmo Cg eãX H$m A§{V_ Aja
AmnH$m CÎma h¡ &  ̀ {X EH$ go A{YH$ eãX ~Z gH$Vo hm| Vmo CÎma h¡ M Am¡a ̀ {X H$moB© eãX Z ~Z gH$Vm hmo Vmo CÎma h¡ X ?
(1) T (2) P (3) M (4) S (5) X

à.2.à.2.à.2.à.2.à.2. namÝXm eha J«rZ boH$ _| h¡ Ÿ& AH$a_ eha namÝXm Ho$ npíM_ _| h¡ Ÿ& VmoImS>m, AH$a_ Ho$ nyd© _| qH$Vw namÝXm Ho$ npíM_ _| h¡ Ÿ& H$mH$aZ,
~monar Ho$ nyd© _| qH$Vw VmoIm‹S>m Am¡a AH$a_ Ho$ npíM_ _| h¡ Ÿ& ò g^r EH$ hr {Obo _| h¢ Vmo H$m¡Zgm eha npíM_ _| g~go Xya h¡ ?
(1)  namÝXm (2)  H$mH$aZ (3)  AH$a_ (4)  VmoIS>m (5)  ~monar

à.3.à.3.à.3.à.3.à.3. b‹S>>{H$`m| H$s EH$ n§pŠV _|, ̀ {X grVm, Omo ~mE§ go 10 dt h¡ Am¡a brZm, Omo XmE§ go 9 dr h¢, Amng _| AnZo ñWmZ ~Xc coVr h¢, Vmo
grVm ~mE§ go 15 dr hmo OmVr h¡ Ÿ& npŠV _| {H$VZr bS>{H$`m§ h¢ ?
(1)  16 (2)  18 (3)  19 (4)  22 (5)  {XE JE {dH$ënm| H$mo N>mo‹S>H$a AÝ`

à.4.à.4.à.4.à.4.à.4. `{X eãX “DEPRESSION” Ho$ nhbo Am¡a Xygao Aja H$mo nañna ~Xc {X`m OmE, Vrgao Am¡a Mm¡Wo Aja H$mo ̂ r Am¡a nm§Mdo Am¡a N>R>o
Aja H$mo VWm ~mX Ho$ Ajam| H$mo ̂ r Bgr àH$ma ~Xc {X`m OmE Vmo XmE§ go gmVdm§ Aja {ZåZ{b{IV _| go H$m¡Zgm h¡ ?

(1)  R (2)  O (3)  S (4)  I (5)  {XE JE {dH$ënm| H$mo N>mo‹S>H$a AÝ`

à.5.à.5.à.5.à.5.à.5. BH$Vrg {dÚm{W©̀ m| H$s H$jm _| _mYd H$m H«$_m§H$ gÌhdm§ h¡ & A§V go CgH$m A§H$ H«$_m§H$ Š`m h¡ ?
(1)  13 (2)  14 (3)  15 (4)  16 (5)  17

gm_mÝ` gMoVVmgm_mÝ` gMoVVmgm_mÝ` gMoVVmgm_mÝ` gMoVVmgm_mÝ` gMoVVm

¤È.¤È.¤È.¤È.¤È.1..... OSCAR nwañH$ma, <R»R<n<ÃÛ {…* y… {H$g joÌ _| gd©loð> àXe©Z Ho$ {b ò {X`m OmVm h¡ ?
(ë) {\$ë_ (í)  gm{hË` (ì)  Iob (î)  {dkmZ (ï) g_mO godm

¤È.¤ È .¤ È .¤ È .¤ È .22222. {ZåZ{b{IV _| go H$m¡Z dV©_mZ _| ̂ maV H$m àYmZ_§Ìr h¡ ?
(1)  Za|Ð _moXr (2)  S>m. _Z_mohZ qgh (3)  lr_Vr gmo{Z`m Jm§Yr
(4)  lr AQ>b {~hmar ~mOnò r (5)  {XE JE {dH$ënm| H$mo N>mo‹S>H$a AÝ`

¤ È .¤ È .¤ È .¤ È .¤ È .3.3.3.3.3. IRDA _| Aja I {ZåZm§{H$V _| go {H$gHo$ {bE à ẁŠV hmoVm h¡?
(1) Indian (2) International (3) Insurance (4) Income (5) Institute

à.4.à.4.à.4.à.4.à.4. Ama. Ho$ bú_U {H$g ~mV Ho$ {bE à{gÕ Wo ?
(1)  {MÌH$mar (2)  H$mQy>©Z (3)  ñH«$sZßbo boIZ (4)  {\$ë_ {X½Xe©Z (5)  {XE JE {dH$ënm| H$mo N>mo‹S>H$a AÝ`

à.5.à.5.à.5.à.5.à.5. H$mbo YZ H$mo g\o$X (d¡Y) H$aZo (money laundering) Ho$ Omo{I_ H$m gm_Zm H$aZo Ho$ {bE {ZåZ{b{IV _| go {H$g {dËVr`
g§ñWmZ Zo AnZo J«mhH$ H$mo OmZm| AnZo J«mhH$ H$mo OmZm| AnZo J«mhH$ H$mo OmZm| AnZo J«mhH$ H$mo OmZm| AnZo J«mhH$ H$mo OmZm| (know your customer)     `moOZm ewé H$s h¡ ?
(1) AmB© S>r ~r AmB© (2)  Ama ~r Am` (3)  Zm~mS>  (4)  grS>~r (5)  {XE JE {dH$ënm| H$mo N>mo‹S>H$a AÝ`

H§$ß`yQ>a kmZH§$ß`yQ>a kmZH§$ß`yQ>a kmZH§$ß`yQ>a kmZH§$ß`yQ>a kmZ

¤ È .¤ È .¤ È .¤ È .¤ È .1.1.1.1.1. CPU H$m nyU© ê$n  ___________

(1)  Central Processing Unit (2)  Computer Programme Unit

(3)  Central Processing Unit (4)  Central Programme Unit

(5)  {XE JE {dH$ënm| H$mo N>mo‹S>H$a AÝ`

¤ È .¤ È .¤ È .¤ È .¤ È .2.2.2.2.2. _m°{ZQ>a EH$ ___________ ̀ y{ZQ> h¡ Ÿ&
(1)  {S>ñßbo (2)  AmCQ>nwQ> (3)  {S>ñßbo Am¡a AmCQ>nwQ> (4)  BZnwQ> (5)  {XE JE {dH$ënm| H$mo N>mo‹S>H$a AÝ`

¤ È .¤ È .¤ È .¤ È .¤ È .3.3.3.3.3. AmnHo$ H§$ß ỳQ>a H$m àË òH$ H$m§nmoZoÝQ> ̀ m Vmo ---------
(1)  gm°âQ>dò a ̀ m CPU / RAM hmoVm h¡ (2)  hmS>©dò a ̀ m gm°âQ>dò a hmoVm h¡
(3)  EpßbHo$eZ gm°âQ>dò a ̀ m {gñQ>_ gm°âQ>dò a hmoVm h¡ (4) BZnwQ> {S>dmBg ̀ m AmCQ>nwQ> {S>dmBg hmoVm h¡
(5)  {XE JE {dH$ënm| H$mo N>mo‹S>H$a AÝ`



4

¤È.¤È.¤È.¤È.¤È.4. {ZåZ{b{IV _| go H$m¡Zgr EH$ bmoH${à` H§$ß ỳQ>a ̂ mfm h¡ ?
(1) A + (2) BA + (3) C ++ (4) CA + (5)  {XE JE {dH$ënm| H$mo N>mo‹S>H$a AÝ`

¤ È .¤ È .¤ È .¤ È .¤ È .5.5.5.5.5. LAN H$m nyU© ê$n _____ h¡ Ÿ&
(ë)  Local Access Network (í)  Local Area Network (ì)  Long Area Node

(î)  Local Area Node (ï)  {XE JE {dH$ënm| H$mo N>mo‹S>H$a AÝ`

4(4(4(4(4(a) A§J« oOr ^mfm) A§J« oOr ^mfm) A§J« oOr ^mfm) A§J« oOr ^mfm) A§J« oOr ^mfm

Direction : Pick out the most appropriate word from the words given below each sentence to complete it

meaningfully.

Q.1. He wants me to look ____ his garden during his absence.

(1)   at (2)   over (3)   after (4)   into (5)   from

Q.2. The police stormed in and ___________ the hostages.

(1)   shot (2)   captured (3)   buried (4)   informed (5)   freed

Directions : Read each sentence to find out whether there is any grammatical error in it.  The error, if any, will

be in one part of the sentence.  The number of that part of the sentence is your answer.  If there

is no error, the answer is ‘No error’.

Q.3. I am twenty  /  two years old  /  when I first  /  joined the bank. / No error

       (1)                    (2)                  (3)                   (4)        (5)

Q.4. To the Hindus  /  the Ganga is  /  holier than  /  any other river. / No error

         (1)                    (2)                    (3)                  (4)        (5)

Q.5. Your television set / is superior to / our television set / by all respects. / No Error

            (1)                    (2)                       (3)                    (4)                 (5)

4(4(4(4(4(b) {hÝXr ^mfm) {hÝXr ^mfm) {hÝXr ^mfm) {hÝXr ^mfm) {hÝXr ^mfm

à.1-3.à.1-3.à.1-3.à.1-3.à.1-3. ZrMo {X ò J ò àíZm| _o go haoH$ _| EH$ dmŠ` {X`m J`m h¡ {Ogo (1), (2), (3) Am¡a (4) ̂ mJm| _| ~m§Q>m J`m h¡ &  dmŠ` H$mo nT> H$a kmV
H$s{O ò {H$ dmŠ` _| eãXm| Ho$ JbV à`moJ, dV>©Zr ̀ m ì`mH$aU H$s H$moB© Ìw{Q> Vmo Zht h¡ &  Ìw{Q> AJa hmoJr Vmo dmŠ` Ho$ {H$gr EH$ hr ̂ mJ
_o hmoJr &  Bg ̂ mJ H$m H«$_m§H$ hr AmnH$m CÎma h¡ &  AJa dmŠ` Ìw{Q>hrZ h¡ Vmo CÎma (5) Xr{O ò AWm©V Ìw{Q> Zht &

à.1.à.1.à.1.à.1.à.1. Mmbrg bS>H$m| H$m EH$ {_bm Owbm / R>hmH$m CR>m Wm Am¡a Ÿ/ H$jm H$s N>V no Q>H$am H$a /
                  (1)                             (2)                       (3)
g~ H$m g~ EH$X_ _oao ̂ rVa CVa J`m Wm / Ìw{Q> Zht
                     (4)               (5)

à.2.à.2.à.2.à.2.à.2. goR> nwê$fmoÎm_ Xmg nyZm H$s gañdVr nmR>embm / H$m _wAm̀ Zm H$aZo Ho$ ~mX _| / ~mha {ZH$bo Vmo EH$ b‹S>>H$s Zo/
                     (1)                                  (2)                            (3)
Xm¡S> H$a CZH$m Xm_Z nH$‹S> {b m̀ / Ìw{Q> Zht
               (4)                   (5)

à.3.à.3.à.3.à.3.à.3. dh PnQ> H$a Hw$agr go CR>r / Am¡a ~‹S>>o doJ go H$B© H$_amo / Am¡a ~am_Xmo H$mo nma H$aVr /
            (1)                             (2)                            (3)
_¡ZoOa Ho$ gm_Zo H$mo AmH$a I‹S>>r hmo JB©Ÿ/ Ìw{Q> Zht
                   (4)           (5)
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à.4-5.à.4-5.à.4-5.à.4-5.à.4-5. ZrMo {XE JE àíZm| _| go EH$ eãX g_yh ̀ m dmŠ`m§e {X`m J`m h¡ Am¡a {\$a CgHo$ ~mX nm±M Eogo eãX gwPmE JE h¡ Omo {H$ Bg nyao dmŠ`m§e
`m eãX g_yh H$m AW© EH$ eãX _| ñnîQ> H$a XoVo h¡Ÿ& AmnH$mo dh eãX kmV H$a CgH$mo CÎma Ho$ H«$_ _o Xem©Zm h¡Ÿ&

à.4.à.4.à.4.à.4.à.4. {OgH$m H$^r Zme Z hmŸo&
(1)  AnZme (2)  {Zam{_f (3)  AQ>b (4)  A{dZmer (5)  gd© ì`mnH$

à.5.à.5.à.5.à.5.à.5. H$_ ~mobZo dmbm
(1)  {_R>~mobm (2)  g_Xeu (3)  _¥Xŵ mfr (4)  g§̀ {_V (5)  {_V^mfr

Am§{H$H$ j_VmAm § {H$H$ j_VmAm § {H$H$ j_VmAm § {H$H$ j_VmAm § {H$H$ j_Vm

à.1.à.1.à.1.à.1.à.1. `{X 10 én ò _| EH$ n¡Z ~oMZo na bm^ CgH$s bmJV Ho$ ~am~a h¡ Vmo n¡Z H$m _yë` Š`m h¡ ?
(1)  3/- é. (2)  5/- é. (3)  10/- é. (4)  20/-é. (5)  {XE JE {dH$ënm| H$mo N>mo‹S>H$a AÝ`

à.2.à.2.à.2.à.2.à.2. {ZåZ{b{IV _| go H$m¡Zgm A§H$ 4 H$m ghr JwUH$ h¡ ?
(1) 27114 (2) 58204 (3) 48402 (4) 32286 (5) {XE JE {dH$ënm| H$mo N>mo‹S>H$a AÝ`

à.3-5.à.3-5.à.3-5.à.3-5.à.3-5. <Ru…„Ò #<Ru…„Ò #<Ru…„Ò #<Ru…„Ò #<Ru…„Ò # <R»R<n<ÃÛ {…* y… ¤Èvœ…W¥ ¤È∞R {…* HW¥ yrÔœ[ R©∏* u∏ Eœ∏ $ zy yrÔœ[ W…¥ ◊s[R ¤‹ ¤È∞R<`Ö (?) nE[ <uœ[ Eœ[ ©∂ $
x[¤W¥[… œ© ÆÛ[R[ ©∂ <W¥ ¤È∞R <`Ö W…¥ ◊s[R ¤‹ zM‹ yrÔœ[ ë, í, ì x[∂‹ î {…* y… W¥[∂R y∏ x[HE∏ $ œ<u ÊR `[‹[…* {…* y… W¥[…Ê„ g∏

l>∏W¥ R ©[… Û[… x[¤W¥[ zM‹ ©[…E[ (ï) xs[„Û¨  ‘{XE JE {dH$ënm| H$mo N>mo‹S>H$a AÝ`’ $

¤ È.¤ È .¤ È .¤ È .¤ È .33333..... 0.7 x 0.5 = ?

(1) 35 (2)  0.35 (3)   0.0035 (4) 0.035 (5)  {XE JE {dH$ënm| H$mo N>mo‹S>H$a AÝ`

à.4.à.4.à.4.à.4.à.4. (27  +  498)  ÷  25  =  ?

(1)  17 (2)  25 (3)   21 (4)  12 (5)  {XE JE {dH$ënm| H$mo N>mo‹S>H$a AÝ`

à.5.à.5.à.5.à.5.à.5.
24

65
 ×  

13

56
  ×  

5

7
  =  ?

(1)  
3

49
(2)  

15

245
(3)   

3

77
(4)  

15

56
(5)  {XE JE {dH$ënm| H$mo N>mo‹S>H$a AÝ`

Am°Z-bmB©Z narjm n¡Q> ©Z H$m {ddaUAm°Z-bmB©Z narjm n¡Q> ©Z H$m {ddaUAm°Z-bmB©Z narjm n¡Q> ©Z H$m {ddaUAm°Z-bmB©Z narjm n¡Q> ©Z H$m {ddaUAm°Z-bmB©Z narjm n¡Q> ©Z H$m {ddaU

1. g^r àíZm| H$mo hb H$aZo Ho$ {bE AmnH$mo 45 {_ZQ> (àma§{^H$)/120 {_ZQ> (_w»`) H$m g_` {X`m OmEJm Ÿ& [à{VnyaH$ g_` Ho$ {bE nmÌ
{Z…eŠV Cå_rXdmam| hoVw narjm g_` Ho$ àË`oH$ 60 {_ZQ>m| (1 K§Q>o) Ho$ {bE 20 {_ZQ> H$m A{V[aŠV g_` {X`m Om`oJm Ÿ&]

2. gd©a na K‹S>r bJmB© JB© h¡ VWm AmnH$s ñH«$sZ Ho$ Xm{hZo H$moZo _| erf© na H$mC§Q>S>mCZ Q>mB_a _| AmnHo$ {bE narjm g_mßV H$aZo Ho$ {bE eof
g_` àX{e©V hmoJm Ÿ& narjm g_` g_mßV hmoZo na, AmnH$mo AnZr narjm ~§X ̀ m O_m H$aZo H$s Oê$aV Zht h¡ Ÿ& ̀ h ñdV… ~§X ̀ m O_m hmo
OmEJr Ÿ&

3. ñH«$sZ Ho$ Xm{hZo H$moZo na àíZ n¡boQ>, àË òH$ àíZ Ho$ {bE {ZåZ _| go H$moB© EH$ pñW{V àH$Q> H$aVm h¡ …

Amn A^r VH$ àíZ na Zht JE h¢ Ÿ&

AmnZo àíZ H$m CÎma Zht {X`m h¡ &

Amn àíZ H$m CÎma Xo MwHo$ h¢ Ÿ&

AmnZo àíZ H$m CÎma Zht {X`m h¡ na àíZ H$mo nwZ{d©Mma Ho$ {bE {M{•V {H$`m h¡ Ÿ&

àíZ {OgH$m CÎma {X`m J`m h¡ Am¡a g_rjm Ho$ {bE ̂ r {M{•V h¡, CgH$m _yë`m§H$Z {H$`m Om òJm Ÿ&

àíZ “g_rjm Ho$ {bE {M{•V” H$s Om§M Zht H$s OmEJr, Bg{bE A§H$ Amd§{Q>V Zht {H$E OmE§Jo Ÿ&

nwZ{d©Mma Ho$ {bE {M{•V (Marked for Review) pñW{V gm_mÝ`V… AZwñ_maH$ Ho$ ê$n _| H$m ©̀ H$aVr h¡ {Ogo AmnZo àíZ H$mo Xw~mam XoIZo
Ho$ {bE goQ> {H$`m h¡ Ÿ& ̀ {X AmnZo {H$gr àíZ Ho$ {bE CÎma MwZm h¡ {Ogo nwZ{d©Mma Ho$ {bE {M{•V {H$`m h¡, V~ _yë`m§H$Z _| Cg CÎma na
{dMma {H$`m OmEJm Ÿ&
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4. Amn àíZ n¡boQ> H$mo Nw>nmZo Ho$ {bE, “>” {MÝh na pŠbH$ H$a gH$Vo h¡, Omo àíZ n¡boQ> Ho$ ~mBª Amoa {XImB© XoVm h¡, {Oggo àíZ qdS>mo gm_Zo
Am OmEJm Ÿ& àíZ n¡boQ> H$mo {\$a go XoIZo Ho$ {bE, “<” {MÝh na pŠbH$ H$s{OE Omo àíZ qdS>mo Ho$ XmBª Amoa {XImB© XoVm h¡ Ÿ&

5. gånyU© àíZnÌ H$s ̂ mfm H$mo n[ad{V©V H$aZo Ho$ {bE Amn H$mo AnZo ñH«$sZ Ho$ D$nar Xm{hZo {gao na pñWV àmo\$mBb B_oO na pŠbH$ H$aZm
hmoJm Ÿ& àmo\$mBb B_oO H$mo pŠbH$ H$aZo na AmnH$mo àíZ Ho$ A§Vd©ñVw H$mo BpÀN>V ̂ mfm _| n[ad{V©V H$aZo Ho$ {bE S´>mn-S>mCZ {_boJm Ÿ&

6. AmnH$mo AnZo ñH«$sZ Ho$ {ZMbo {hñgo H$mo ñH«$m°qbJ Ho$ {~Zm Zo{dJoQ> H$aZo Ho$ {bE  Am¡a D$nar {hñgo H$mo Zo{dJoQ> H$aZo Ho$ {bE  

na pŠbH$ H$aZm hmoJm Ÿ&

{H$gr àíZ na OmZm …{H$gr àíZ na OmZm …{H$gr àíZ na OmZm …{H$gr àíZ na OmZm …{H$gr àíZ na OmZm …

7. CÎma XoZo hoVw H$moB© àíZ MwZZo Ho$ {bE, Amn {ZåZ _| go H$moB© EH$ H$m ©̀ H$a gH$Vo h¢ …

a. ñH«$sZ Ho$ Xm`t Amoa àíZ n¡boQ> _| àíZ na grYo OmZo Ho$ {bE àíZ g§»`m na pŠbH$ H$a| Ÿ& Ü`mZ X| {H$ Bg {dH$ën H$m à`moJ H$aZo
go _m¡OyXm àíZ Ho$ {bE AmnH$m CÎma gwa{jV Zht hmoVm h¡ Ÿ&

b. dV©_mZ àíZ H$m CÎma gwa{jV H$aZo Ho$ {bE Am¡a H«$_ _| AJbo àíZ na OmZo Ho$ {bE Save & Next>>>>> na pŠbH$ H$a| &

c. dV©_mZ àíZ H$m CÎma gwa{jV H$aZo Ho$ {bE, nwZ{d©Mma Ho$ {bE {M{•V H$aZo Am¡a H«$_ _| AJbo àíZ na OmZo Ho$ {bE Mark for

Review & Next na pŠbH$ H$a| &

àíZm| H$m CÎma XoZm …àíZm| H$m CÎma XoZm …àíZm| H$m CÎma XoZm …àíZm| H$m CÎma XoZm …àíZm| H$m CÎma XoZm …

8. ~hþ{dH$ën àH$ma àíZ Ho$ {bE

a. AnZm CÎma MwZZo Ho$ {bE, {dH$ën Ho$ ~Q>Zm| _| go {H$gr EH$ na pŠbH$ H$a| Ÿ&

b. M`{ZV CÎma H$mo AM`{ZV H$aZo Ho$ {bE, M`{ZV {dH$ën na Xw~mam pŠbH$ H$a| ̀ m Clear Response ~Q>Z na pŠbH$ H$a| Ÿ&

c. AnZm CÎma ~XbZo Ho$ {bE, AÝ` dm§{N>V {dH$ën ~Q>Z na pŠbH$ H$a| Ÿ&

d. AnZm AÎma gwa{jV H$aZo Ho$ {bE, AmnH$mo Save & Next na pŠbH$ H$aZm Oê$ar h¡ Ÿ&

e. {H$gr àíZ H$mo nwZ{d©Mma Ho$ {bE {M{•V H$aZo hoVw Mark for Review & Next ~Q>Z na pŠbH$ H$a| Ÿ& ̀ {X {H$gr àíZ Ho$ {bE
CÎma MwZm hmo Omo {H$ nwZ{d©Mma Ho$ {bE {M{•V {H$`m J`m h¡, V~ A§{V_ _yë`m§H$Z _| Cg CÎma na {dMma {H$`m OmEJm Ÿ&

9. {H$gr àíZ H$m CÎma ~XbZo Ho$ {bE, nhbo àíZ H$m M`Z H$a|, {\$a ZE CÎma {dH$ën na pŠbH$ H$aZo Ho$ ~mX Save & Next>>>>> ~Q>Z na
pŠbH$ H$a| Ÿ&

10. CÎma XoZo Ho$ ~mX Omo àíZ gwa{jV h¢ ̀ m nwZ{d©Mma Ho$ {bE {M{•V h¢, {g\©$ CZ na hr _yë`m§H$Z Ho$ {bE {dMma {H$`m OmEJm Ÿ&

AZw^mJm| Ûmam àíZ na OmZm …AZw^mJm| Ûmam àíZ na OmZm …AZw^mJm| Ûmam àíZ na OmZm …AZw^mJm| Ûmam àíZ na OmZm …AZw^mJm| Ûmam àíZ na OmZm …

11. Bg àíZnÌ _| ñH«$sZ Ho$ erf© ~ma na AZŵ mJ (Sections) àX{e©V h¢ Ÿ& {H$gr AZŵ mJ Ho$ àíZ, Cg AZŵ mJ Ho$ Zm_ na pŠbH$ H$aHo$ XoIo
Om gH$Vo h¢ Ÿ& Amn dV©_mZ _| {Og AZŵ mJ H$m CÎma Xo aho h¢, dh AZŵ mJ hmBbmBQ> hmoJm Ÿ&

12. {H$gr AZŵ mJ Ho$ {bE A§{V_ àíZ Ho$ Save & Next ~Q>Z na pŠbH$ H$aZo Ho$ ~mX, Amn ñdMm{bV ê$n go AJbo AZŵ mJ Ho$ àW_ na
nhþ§M OmE§Jo Ÿ&

13. Amn narjm _| {ZYm©[aV g_` Ho$ Xm¡amZ {H$gr ̂ r g_` àíZmd{b`m| Am¡a àíZm| Ho$ ~rM AnZr gw{dYm Ho$ AZwgma Am-Om (e\$b H$a) gH$Vo h¢ Ÿ&

14. narjmWu g§~§{YV goŠeZ H$s g_rjm H$mo brOoÝS> Ho$ ̂ mJ Ho$ ê$n _| XoI gH$Vo h¢ Omo ha EH$ goŠeZ _| àíZ n°boQ> Ho$ D$na {XImB© XoVm h¡ Ÿ&

gm_mÝ` {ZX}egm_mÝ` {ZX}egm_mÝ` {ZX}egm_mÝ` {ZX}egm_mÝ` {ZX}e

(1) H¥$n`m ~wbmdm nÌ _| VmarI, g_` Am¡a narjm ñWb H$m nVm ZmoQ> H$a| &

(2) narjm ñWb H$s n¥{ï> H$aZo Ho$ {bE Am°ZbmBZ narjm go EH$ {XZ nhbo Amn narjm ñWb OmH$a XoI gH$Vo h¢ Vm{H$ narjm Ho$ {XZ Amn g_`
na [anmoQ>© H$a gH|$ (Omo H$m°b boQ>a _| qàQ> {H$`m J`m hmo) Ÿ&  Xoa go AmZo dmbmo H$m| AZw_{V Zht Xr OmEJr &
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(3) AmnH$m hmb hr H$m nmgnmoQ>© AmH$ma H$m \$moQ>moJ«m\$ {MnH$mH$a ~wbmdm nÌ AnZo gmW narjm ñWb na bm`m OmZm Mm{hE & (AÀN>m hmoJm {H$
dhr \$moQ>mo {MnH$m ò§, {Ogo n§OrH$aU Ho$ g_` AnbmoS> {H$`m J`m hmo Ÿ&)

(4) narjm ñWb na Q>oñQ> ES>{_{ZñQ́>oQ>a Am¡a ~¢H$ à{V{Z{Y Ho$ {ZX}em| H$m AmnH$mo {Zð>mnyd©H$ nmbZ H$aZm Mm{hE & Amn {ZX}em| H$m C„§KZ H$a|Jo
Vmo AmnH$mo A`mo½` R>ham`m OmEJm Am¡a narjm ñWb N>mo‹S>H$a OmZo Ho$ {bE H$hm OmEJm &

(5) narjm Ho$ Xm¡amZ H¡$ëŠ ẁboQ>a (AbJ ̀ m K‹S>r Ho$ gmW), {H$Vm~m|, ZmoQ>~wH$m| ̀ m {bIo ZmoQ>g, gob \$moZ (H¡$_oam g{hV ̀ m a{hV) ̀ m AÝ` {H$gr
BboŠQ´>m{ZH$ gmYZ Ho$ à`moJ H$s AZw_{V Zht Xr OmEJr &

(6) AmnHo$ AnZo \$moQ>moJ«m\$ H$mo Bg ~wbmdo-nÌ na {MnH$m H$a Cgo _ybê$n _| dV©_mZ _| d¡Y \$moQ>mo ̀ wŠV nhMmZ H$m à_mU Am¡a CgH$s EH$
\$moQ>moH$mnr Ho$ gmW bmE§ - ̀ h A{Zdm ©̀ h¡ & H¥$n`m ̀ h ~wbmdm-nÌ VWm nhMmZ Ho$ à_mUnÌ H$s \$moQ>mo H$mnr ñQ>onb H$aHo$ n ©̀dojH$ H$mo gm¢n
Xo & dV©_mZ _| d¡Y \$moQ>mo nhMmZ à_mU h¢-n¡ZH$mS>©/nmgnmoQ>©/ñWm`r Ś>mBqdJ bmBg|g/\$moQ>moJ«m\$ ̀ wŠV dmoQ>g©  H$mS>©/\$moQ>moJ«m\$ ̀ wŠV ~¢H$
nmg ~wH$/Am{YH$m[aH$ boQ>a hoS> na JOQ>oS> A{YH$mar Ûmam Omar \$moQ>mo nhMmZ H$m à_mU/Am{YH$marH$ boQ>a hoS> na OZ à{V{Z{Y Ûmam
Omar  \$moQ>mo nhMmZ H$m à_mU/_mÝ`Vm àmßV H$mboO/ ỳ{Zd{g©Q>r Ûmam Omar d¡Y dV©_mZ nhMmZ nÌ/\$moQ>moJ«m\$ ẁŠV AmYma H$mS>©/
\$moQ>moJ«m\$ ẁŠV B©-AmYma H$mS>©/_yb H$_©Mmar nhMmZ nÌ/\$moQ>moJ«m\$  ẁŠV ~ma H$m¢{gb nhMmZ nÌ & H¥$n`m ZmoQ> H$a| - H¥$n`m ZmoQ> H$a| - H¥$n`m ZmoQ> H$a| - H¥$n`m ZmoQ> H$a| - H¥$n`m ZmoQ> H$a| - ameZ H$mS>©ameZ H$mS>©ameZ H$mS>©ameZ H$mS>©ameZ H$mS>©

Am¡a bZ©a Am¡a bZ©a Am¡a bZ©a Am¡a bZ©a Am¡a bZ©a Ś>mBqdJ bmBg|gŚ>mBqdJ bmBg|gŚ>mBqdJ bmBg|gŚ>mBqdJ bmBg|gŚ>mBqdJ bmBg|g     H$mo d¡Y nhMmZ-à_mU Ho$ ê$n _| ñdrH$ma H$mo d¡Y nhMmZ-à_mU Ho$ ê$n _| ñdrH$ma H$mo d¡Y nhMmZ-à_mU Ho$ ê$n _| ñdrH$ma H$mo d¡Y nhMmZ-à_mU Ho$ ê$n _| ñdrH$ma H$mo d¡Y nhMmZ-à_mU Ho$ ê$n _| ñdrH$ma Zht Zht Zht Zht Zht {H$`m OmEJm Ÿ&{H$`m OmEJm Ÿ&{H$`m OmEJm Ÿ&{H$`m OmEJm Ÿ&{H$`m OmEJm Ÿ& H¥$n`m Ü`mZ X| {H$ ~wbmdm nÌ na
{bIm J`m AmnH$m Zm_ \$moQ>mo nhMmZ à_mU na {XIVo Zm_ Ho$ {~ëHw$b AZwê$n hmoZm Mm{hE Ÿ& _{hbm Cå_rXdma {OÝhm| Zo emXr Ho$ níMmV
AnZo nhbo/A§{V_/~rM Ho$ Zm_ _| n[adV©Z {H$`m hmo do Bg nj H$m Ÿ{deof Ü`mZ X| & ~wbmdm nÌ na {XE JE  Zm_ Am¡a \$moQ>mo nhMmZ à_mU
_| ̀ {X Oam ̂ r ~o_ob hþAm Vmo AmnH$mo narjm _| em{_b hmoZo Zht {X`m OmEJm Ÿ& CZ Cå_rXdmam| Ho$ _m_bo _| {OÝhm|Zo AnZm Zm_ ~Xb {b`m
h¡, ̀ {X do amOn{ÌV A{YgyMZm/AnZm {ddmh à_mU nÌ/enWnÌ àñVwV H$aVo h¢ Vmo hr CÝh| AZw_V {H$`m OmEJm Ÿ& nhMmZ nÌ narjm
dmbo {XZ d¡Ú hmoZm Mm{h ò Ÿ&

(7) O~ VH$ AmnH$mo AZw_{V Z {_bo V~ VH$ AnZr grQ> _V N>mo{‹S> ò Ÿ&

(8) œ[Ó[ gM[ R©∏* <uœ[ ˆ[HE[ $ ¤‹∏√[ W…¥ yrÆrÕ {…* œ[Ó[ gM[ œ[ xNœ Ã`…„ R©∏* <uH ˆ[HÀE… $

(9) AmB©~rnrEg ghr Am¡a JbV CÎmam| H$s g_mZVm H$s nÕ{V H$m nVm bJmZo Ho$ {b ò ì`pŠVe… Cå_rXdmam| Ho$ gmW AÝ` Cå_rXdmam| Ho$ àË ẁÎmam|
(CÎmam|) H$m {díbofU H$aoJm Ÿ& Bg g§~§Y _| ̀ {X AmB©~rnrEg Ûmam AnZmB© JB© à{H«$`m _| ̀ h nVm MbVm/{ZîH$f© {ZH$bVm h¡ {H$ àË ẁÎmam| H$mo
nañna ~m§Q>m J`m h¡ Am¡a àmßV ñH$moa dmñV{dH$/d¡Y Zht h¢, AmB©~rnrEg Ho$ nmg ~J¡a gyMZm {X ò g§~§{YV Cå_rXdmam| H$s Cå_rXdmar H$mo
{ZañV H$aZo H$m A{YH$ma gwa{jV h¡ Am¡a Eogo Cå_rXdmam| Ho$ n[aUm_ H$mo amoH$ {b`m Om òJm (A`mo½` H$ama Xo {X`m Om òJm) & Bg g§~§Y _|
{H$gr ̂ r Amn{Îm na {dMma Zht {H$`m Om òJm Ÿ&

(10) AmnH$mo AnZo gmW EH$ ~mb-nmB§Q> noZ bmZm Mm{hE & narjm Ho$ A§V _| AnZo CÎma g~{_Q> H$aZo go nhbo {OZ àíZm| H$mo Amn [aì ỳ H$aZm
MmhVo h¢ CZHo$ àíZ Z§~a {bIZo ̀ m a\$ dH©$ H$aZo Ho$ {bE AmnHo$ H$mJO  H$m EH$ nÞm {X`m OmEJm & narjm nyar hmoZo Ho$ ~mX ñWb N>mo‹S>Zo
go nhbo AmnH$mo H$mJO H$m ̀ h nÞm Q>oñQ> ES>{_{ZñQ´>oQ>a H$mo Xo XoZm h¡ &

(11) narjm Ho$ àemgZ _| Hw$N>oH$ g_ñ`m hmoZo H$s g§̂ mdZm go B§H$ma Zht {H$`m Om gH$Vm, Omo {H$ narjm g§MmbZ Am¡a/AWdm g¥{OV H$aZo H$s
H${R>ZmB© Ho$ Vm¡a _| gm_Zo Am gH$Vr h¡ Ÿ& Eogr pñW{V _| BZ g_ñ`mAm| Ho$ g_mYmZ H$m nyam à`mg {H$`m Om òJm,{Og_| Cå_rXdmam| Ho$
_yd_¢Q>, narjm _| {dbå~ hmoZm em{_b Ÿ& nwZ… narjm H$m Am`moOZ ñnï> ê$n go AmB©~rnrEg Ho$ {ddoH$ na {Z ©̂a h¡ Ÿ& narjm g§MmbZ H$s
{dbpå~V à{H«$`m _| Cå_rXdmam| Ho$ _yd H$aZo H$s BÀN>m Zht hmoZo AWdm ̂ mJ boZo H$s BÀN>m Zht hmoZo na CÝh| à{H«$`m go gagar na {ZañV
H$a {X`m Om òJm Ÿ&

(12) narjm H$s gm_J«r ̀ m CgH$s {H$gr AÝ` OmZH$mar, nyU©V`m ̀ m A§eV… H$mo àH$Q> H$aZo, àH$m{eV H$aZo, nwZ: àñVwV H$aZo, Q´>m§g{_Q> H$aZo,
ñQ>moa H$aZo ̀ m CgHo$ Q´>m§g{_eZ Am¡a ñQ>moaoO H$mo gwJ_ ~ZmZo dmbo ̀ m narjm H$j _| {XE JE H$mJO-nÌ H$mo bo OmZo dmbo ̀ m narjm gm_J«r
Ho$ AZ{YH¥$V H$ãOmYmar na A{^`moJ Mbm`m Om gH$Vm h¡ &

(13) Cå_rXdma Ûmam M`Z à{H«$`m Ho$ {H$gr ̂ r MaU _| JbV gyMZm CnbãY H$am ò OmZo Am¡a/AWdm à{H«$`m Ho$ C„§KZ H$s KQ>ZmAm| H$m nVm
MbZo na Cå_rXdma H$mo M`Z à{H«$`m Ho$ A`mo½` R>ham {X`m Om òJm Am¡a Cgo ̂ {dî` _| {H$gr ̂ r g§̀ wŠV ̂ Vu à{H«$`m _| CnpñWV hmoZo H$s
AZw_{V Zht Xr Om òJr Ÿ& ̀ {X Eogr KQ>ZmAm| Ho$ ~mao _| dV©_mZ M`Z à{H«$`m Ho$ Xm¡amZ nVm Zht MbVm h¡ na§Vw ~mX _| BZH$m nVm MbVm h¡
Vmo Eogr A`mo½`Vm {nN>br {V{W go à^mdr hmoJr Ÿ& AmaAma~r Ho$ {b ò g§̀ wŠV ̂ Vu à{H«$`m (grAmanr AmaAma~r VII) Ho$ g§~§Y _| {ZXoeH$,
AmB©~rnrEg Ûmam {X`m J`m/{X`m OmZo dmbm ñnï>rH$aU/{ZU©̀  A§{V_ Am¡a ~mÜ`H$mar hmoJm Ÿ&
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(14) {Z…eŠV A{^`mWu, Omo {H$ narjmboIH$ (ñH«$mB~) H$m Cn`moJ H$aZm MmhVo h¢, CÝh| EH$ KmofUm \$m°_© (ñH«$mB~ KmofUm \$m°_©) O_m H$aZm
hmoJm {Ogo AmB©.~r.nr.Eg. do~gmBQ> go S>mCZbmoS> {H$`m Om gH$Vm h¡ Ÿ&

(15) {ZåZ dñVwE§ narjm H|$Ð Ho$ ̂ rVa AZw_V Zht hm|Jt …-

H$moB© ̂ r ñQ>oeZar AmBQ>_ O¡go nmR>ç gm_J«r (_wÐrV ̀ m {b{IV), H$mJO Ho$ Qw>H$‹S>o Á`m_oQ́>r/n|{gb ~m°Šg, ßbmpñQ>H$ nmCM, H¡$bHw$boQ>a,
ñHo$b, amBqQ>J n¡S>, noZ S´>mBd, bm°J Q>o~b, BboŠQ´>m°{ZH$ noZ/ñH¡$Za Ÿ& H$moB© ^r g§Mma CnH$aU O¡go _mo~mBb \$moZ, ãbyQy>W, B©̀ a\$moZ,
_mBH«$mo\$moZ, noOa, hoëW ~¢S> Am{X Ÿ& AÝ` dñVwE§ O¡go Jm°Jëg, h¢S>~¡J, hò a-{nZ, hò a-~¢S>, ~oëQ>, Q>monr, H$moB© ̂ r K‹S>r/hmW-K‹S>r, H¡$_am,
YmVw H$s H$moB© ̂ r dñVw, Iwbr hþB© ̀ m n¡H$ H$s JB© H$moB© ̂ r ImÚ gm_J«r, nmZr H$s ~moVbo Ÿ& Eogr H$moB© ̂ r AÝ` dñVw, {OgH$m BñVo_mb H¡$_am,
ã ỳQy>W CnH$aUm| Am{X O¡go g§Mma CnH$aUm| H$mo {N>nmZo Ho$ {bE AZw{MV gmYZm| hoVw {H$`m Om gHo$ Ÿ&

g^r Am ŷfU O¡go A§JyR>r, ~m{b`m§, ZmoµO-{nZ, MoZ/ZoH$bog, n|S>|Q>, ~¡O, ~«moM Am{X H$s AÀN>r Vah go Om§M H$s Om òJr &  ̂ [… z»{∏u∆[‹
RW¥n W¥‹Û… xs∆[ y©[œÛ[ W¥‹Û… œ[ y©[œÛ[ n…Û… ¤[œ[ ˆ[HE[ zy… xœ[…iœ ≈[…<≠Û W¥‹ <uœ[ ˆ[œ…E[ $

(16) Am°ZbmBZ AmdoXZ O_m H$aVo g_` Aä`{W©̀ m| H$mo Eogr OmZH$mar Zht XoZr h¡ Omo µµJbV hmo, {OgHo$ gmW N>o‹S>N>m‹S> H$s JB© hmo, Omo ~Zm`m J`m
hmo VWm CÝh| {H$gr ̂ r _hËdnyU© OmZH$mar H$mo Nw>nmZm Zht h¡ Ÿ& narjm Ho$ g_` ̀ m ~mX H$s M`Z à{H«$`m _| ̀ {X {H$gr Aä`Wu H$mo - (i)
AZw{MV gmYZm| H$m à`moJ H$aZo ̀ m (ii) µJbV VarHo$ go {H$gr AÝ` H$s narjm XoZo ̀ m µJbV VarHo$ go AnZr narjm {H$gr AÝ` go {XbdmZo
`m  (iii) narjm hm°b _| Xwì ©̀dhma H$aZo ̀ m {H$gr ̂ r CÔoí` go {H$gr ̂ r ê$n _| ̀ m {H$gr ̂ r _m¡{IH$ ̀ m {b{IV, BboŠQ´>m°{ZH$ ̀ m ̀ m§{ÌH$
gmYZm| Ûmam narjm(Am|) H$s {df`-dñVw ̀ m Cg_| Xr JB© {H$gr Am§{eH$ ̀ m nyU© OmZH$mar Ho$ {dVaU d Cgo aIZo H$mo gwb^ ~ZmZo ̀ m Cgo
àH$Q> H$aZo, àH$m{eV H$aZo, {Z{_©V H$aZo, {dV[aV H$aZo aIZo, ̀ m (iv) CgH$s Aä`{W©Vm go Ow‹S>o {H$gr A{Z`{_V ̀ m AZw{MV gmYZ H$m
Aml` boZo, ̀ m (v) AZw{MV gmYZm| Ûmam AnZr Aä`{W©Vm hoVw _XX boZo, ̀ m (vi) narjm hm°b _| _mo~mBb \$moZ ̀ m d¡gm hr H$moB© BboŠQ́>m°{ZH$
gåàofU ̀ §Ì aIZo, H$m Xmofr nm`m OmVm h¡ Vmo Eogm Aä`Wu, IwX H$mo Xò  Amnam{YH$ H$ma©dmB© hoVw àñVwV H$aZo Ho$ gmW-gmW {ZåZ{b{IV
H$m ̂ mJr hmoJm …

- Cg narjm go AnmÌ {H$E OmZo hoVw {Og_| dh EH$ Aä`Wu h¡

- IBPS Ûmam H$amB© OmZodmbr {H$gr ̂ r narjm go ̀ m Vmo ñWm`r ê$n go ̀ m {H$gr {ZpíMV Ad{Y hoVw {Z{fÕ {H$E OmZo

_w»` narjm _|_w»` narjm _|_w»` narjm _|_w»` narjm _|_w»` narjm _| … … … … …

~m`mo_r{Q́>H$ S>mQ>m (XmE§ A§JyR>o H$m {ZemZ) Am¡a \$moQ>moJ«m\$ narjm ñWb na Xmo ~ma {b`m OmEJm -narjm go nhbo Am¡a narjm Ho$ ~mX Ÿ& ~m`mo_¡{Q́>H$ S>mQ>m
gË`mnZ A{YH$mar H$m BgH$s pñW{V (S>mQ>m _¡M H$aVm h¡ ̀ m Zht H$aVm h¡) Ho$ ~mao _| {ZU©̀  A§{V_ hmoJm Am¡a Cå_rXdmam| Ho$ {bE ~mÜ`H$mar hmoJm &
~m`mo_¡{Q ´ >H$ S>mQ>m H¡$ßMa H$aZo/gË`mnZ H$aZo H$s à{H«$`m _| {H$gr ^r Adga na gh^mJr hm oZo go BZH$ma H$aZo na~m`mo_¡{Q ´ >H$ S>mQ>m H¡$ßMa H$aZo/gË`mnZ H$aZo H$s à{H«$`m _| {H$gr ^r Adga na gh^mJr hm oZo go BZH$ma H$aZo na~m`mo_¡{Q ´ >H$ S>mQ>m H¡$ßMa H$aZo/gË`mnZ H$aZo H$s à{H«$`m _| {H$gr ^r Adga na gh^mJr hm oZo go BZH$ma H$aZo na~m`mo_¡{Q ´ >H$ S>mQ>m H¡$ßMa H$aZo/gË`mnZ H$aZo H$s à{H«$`m _| {H$gr ^r Adga na gh^mJr hm oZo go BZH$ma H$aZo na~m`mo_¡{Q ´ >H$ S>mQ>m H¡$ßMa H$aZo/gË`mnZ H$aZo H$s à{H«$`m _| {H$gr ^r Adga na gh^mJr hm oZo go BZH$ma H$aZo na
Cå_rXdmar aÔ hmo gH$Vr h¡ Ÿ& Cå_rXdmar aÔ hmo gH$Vr h¡ Ÿ& Cå_rXdmar aÔ hmo gH$Vr h¡ Ÿ& Cå_rXdmar aÔ hmo gH$Vr h¡ Ÿ& Cå_rXdmar aÔ hmo gH$Vr h¡ Ÿ& Bg g§X ©̂ _| H¥$n`m {ZåZ{b{IV H$m Ü`mZ aIo…

(H$) `{X C§J{b`m| na H$moB© naV hmo (ñ`mhr/_oh§Xr/a§J Am{X bJr hþB©) Vmo CÝh| YmoZm gw{ZpíMV H$a| Vm{H$ narjm H$s {V{W
go nhbo CZ na bJr naV CVa OmE Ÿ&

(I) `{X C§J{b`m§ _¡br ̀ m Ywb^ar hm| Vmo A§JyR>o Ho$ {ZemZ Ho$ (~m`mo_r{Q´>H$) {bE OmZo go nhbo CÝh| YmoH$a gwIm boZm gw{ZpíMV H$a| &

(J) gw{ZpíMV H$a b| {H$ XmoZm| hmWm| H$s C§J{b`m§ gyIr hm| Ÿ& ̀ {X C§J{b`m§ Z_ hm| Vmo àË òH$ C§Jbr nm|N>H$a Cgo gwIm b|Ÿ&

(K) `{X H¡$ßMa {H$`m OmZo dmbm Xm§̀ m A§JyR>m Mmo{Q>b/j{VJ«ñV hmo Vmo Vwa§V narjm H|$Ð _| g§~§{YV àm{YH$mar H$mo gy{MV H$a|Ÿ&

 (BZ {~ÝXwAm| _| go {H$g H$m ̂ r nmbZ Z H$aZo na narjm _| em{_b hmoZo go d§{MV aIm OmEJm Ÿ&)


