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Quiz Date: 27th June 2020 

Directions (1-8): Read the following passage carefully and answer the questions given below it. Certain words 
are given in bold to help you locate them while answering some of the questions. 
 
Every conscious mental state has a qualitative character that we refer to as mood. We are always in a mood 
that is pleasurable or unpleasurable to some degree. It may be that bad moods relate to their being too 
positive reinforcement in a person’s current life and too many punishments. In any case, moods are 
distinguished from emotions proper by not being tied to any specific object. But, this distinction is not 
watertight, in that emotions need not be directed at objects that are completely specific (we can be angry just 
at people generally) while there is always a sense of a mood having a general objective like the state of the 
world at large. Moods manifest themselves in positive or negative feelings that are tied to health, personality, 
or perceived quality of life. Moods can also relate to emotions proper as in the aftermath of an emotional 
incident such as the failure to secure a loan. A mood on this basis is the mind’s judgment on the recent past. 
For Goldie, emotion can bubble up and down within a mood, while an emotion can involve characteristics that 
are non-object specific. 
 
What is important for marketing is that moods colour outlook and bias judgements. Hence the importance of 
consumer confidence surveys, as consumer confidence typically reflects national mood. There is mood 
congruence when thoughts and actions fall in-line with mood. As Goleman says, there is a “constant stream of 
feeling” that runs “in perfect to our steam of thought”. Mood congruence occurs because a positive mood 
evokes pleasant associations that lighten subsequent appraisals (thoughts) and actions, while a negative 
arouses future judgment and behavior. When consumers are in a good mood, they are more optimistic about 
buying more confident in buying, and much more willing to tolerate things like waiting in line. On the other 
hand, being in a mood makes buying behaviour in the “right mood” by the use of music and friendly staff or, 
say, opens bakeries in shopping malls that delight the passer-by with the smell of fresh bread. 
 
Thayer views moods as a mixture of biological and psychological influences and, as such, a sort of clinical 
thermometer, reflecting all the internal and external events that influence us. For Thayer, the key components 
of mood are energy and tension in different combinations. A specific mixture of energy and tension, together 
with the thoughts they influence, produces moods. He discusses four mood states: 
 
• Calm - energy: he regards this as the optimal mood of feeling good 
• Calm - tiredness: he regards this as feeling little tired without any stress, which can be pleasant. 
• Tense - energy: involves low level of anxiety suited to a fight - or - flight disposition. 
• Tense - tiredness: is mixture of fatigue and anxiety, which underlines the unpleasant feeling of depression. 
 
People generally can “feel down” or “feel good” as result of happenings in the world around them. This 
represents the national mood. People feel elated when the national soccer team wins an international match 
or depressed when their team has lost. An elated mood of calm -energy is an optimistic mood, which is good 
for business. Consumers, as socially involved individuals, are deeply influenced by the prevailing social climate. 
Marketers recognize the phenomenon and talk about the national mood being, say for or against conspicuous 
consumption.  
 
Moods do change, though. Writing early in the nineteenth century, Toqueville describes an American elite 
embarrassed by the ostentation of material display; in the “Gilded Age”, sixty years later, many were only too 
eager to embrace a materialistic vulgarity. The problem lies in anticipating changes in national mood, since a 
change in mood affects everything from buying of equities to the buying of houses and washing machines. 
Thayer would argue that we should be interested in national events that are likely to produce a move towards 
a tense - tiredness state or toward a calm – energy state, since these are the polar extremes and are more 
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likely to influence behavior. Artists sensitive to national moods express the long-term changes. An example is 
the long - tem emotional journey from hales Dickens’ depiction of the death of little Nell to Oscar Wilde’s cruel 
flippancy about it. “One would have to have a heart of stone not to laugh at the death of little Nell”, which 
reflects the mood change from high Victorian sentimentality to the acerbic cynicism of the end of the century, 
as shown in writers like Thomas Hardy and artists like Aubrey Beardsley. 
 
Whenever the mind is not fully absorbed, consciousness is no longer focused and ordered. Under such 
conditions the mind falls into dwelling on the unpleasant, with a negative mood developing. Csikszentmihalyi 
argues that humans need to keep consciousness fully active is what influences a good deal of consumer 
behaviour. Sometimes it does not matter what we are shopping for - the point is to shop for anything, 
regardless, as consuming is one way to respond to the void in consciousness when there is nothing else to do. 
 
 Q1. Which one of the following statements best summarizes the above passage? 
(a) The passage highlights how moods affect nations. 
(b) The passage draws distinction between moods and emotions. 
(c) Some writer influenced national moods through their writings.  
(d) Thayer categorized moods into four states.  
(e) The passage highlights the importance of moods and emotions in marketing. 
 
Q2. Which of the following is the closest to “conspicuous consumption” in the passage? 
(a) Audible consumption. 
(b) Consumption of material items for impressing others. 
(c) Consumption driven by moods and emotions.  
(d)Socially responsible consumption.  
(e) Private but not public consumption.  
 
Q3. What is “moods congruence”? 
(a) When moods and emotions are synchronized.  
(b) When emotions are synchronous with actions and thoughts.  
(c) When moods are synchronous with thoughts but not with action. 
(d) When moods are synchronous with thoughts and actions.  
(e) When moods are synchronous with action but not with thought. 
 
Q4. Implication and Proposition are defined as follows: 
Implication: a statement which follows from the given text. 
Proposition: a statement which forms a part of the given text. 
 
Consider the two statements given below and decide whether they are implications or propositions. 
 
I. The marketers should understand and make use of moods and emotions in designing and selling products 
and services. 
II. Consuming is nothing but way of filling the void in consciousness. 
 
(a) Both statements are implications. 
(b) First is implication, second is proposition.  
(c) Both are propositions. 
(d) First is propositions, second is implication. 
(e) Both are neither implication nor proposition. 
 
Q5. Which statements from the ones given below are correct? 
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(i)In general, emotions are object specific. 
(ii)In general, moods are not object specific.  
(iii)Moods and emotions are same.  
(iv)As per Thayer, moods are a mix of biological and psychological influences.  
 
(a)(i), (ii) and (iv) are correct 
(b)(i), (ii) and (iii) are correct 
(c)(ii), (iii) and (iv) are correct 
(d)(i), (iii) and (iv) are correct 
(e)All four are correct 
 

 
 

 
 
 
 

 
 
 
 
 
Q6. The statement “Moods provide energy for human actions” is 
(a)always right 
(b)always wrong 
(c)not derived from the passage 
(d)contradictory 
(e)sometimes right 
 
Q7. Choose the word most similar in meaning to the word “acerbic” as used in the passage.  
(a)Sardonic 
(b)Furious 
(c)Complain 
(d)Sizzle 
(e)Squall 
 
Q8. Choose the word most opposite in meaning to the word “flippancy” as used in the passage.  
(a)Waggishness 
(b)Courtesy 
(c)Whimsy 
(d)Lightness 
(e)Gaiety 

 
Directions (9-15): Each of the following questions has a paragraph from which one sentence has been deleted. 
From the given options, choose the one that completes the paragraph in the most appropriate way. 
 
Q9. Doctors know that emergency room medicine is triage followed by quick, invasive and expensive 
procedures. But if the patient comes to the emergency room regularly, they need to lose weight and eat 
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better. Current bankruptcy changes represent triage but are complemented with preventive measures from 
the RBI like capping exposures to companies and sectors, disclosing provisioning divergence, prompt 
correction action framework, a central repository of information on large credits (CRILIC), 
______________________________________________. 
 
(a)and a mandatory legal entity identifier in CRILIC for all borrowers of more than Rs 1,000 crore by March 
2018 and more than Rs 50 crore by December 2019. 
(b)can be restricted from using luxury hotels, private schools, golf courses, and airlines. 
(c)a banking system that recovers its loans is an important part of India’s infrastructure of opportunity. 
(d)but the RBI’s Asset Quality Review, without changing rules, has already required banks to provide Rs 4.54 
lakh crore extra for bad loans. 
(e)but automatic, immediate and universal disclosure should be a goal reached through interim filters for 
timing (a small lag) and materiality. 
 
Q10. Increasingly, India is being seen as a pioneer in digital technologies. This rapid pace of transformation has 
raised larger questions around inclusion, data protection and privacy. 
___________________________________________________. We need to think about the principles we 
adopt — from narrowly tailored exemptions to strong independent enforcement. Ultimately, this law will 
shape how secure individuals feel while engaging in the digital world, and the kind of innovation we will see in 
decades to come. 
 
(a)The ultimate control of data must reside with the individuals who generate it; they should be enabled to 
use, restrict or monetise it as they wish. 
(b)While the question of balance is an important one, that should not be seen as a licence to be lenient to 
privacy-violating data practices. 
(c)The signaling value of a strong data protection law in India would be significant and will allow the country to 
lead by example. 
(d)It has covered a wide range of issues pertaining to data protection and privacy. 
(e)This brings up the need for allowing a time period for data controllers to fully comply with the new law. 
 

 
 

 
Q11. Given all the modern uses of wetlands, or the use of the wetland only for its land, looking at traditional 
cartography may be one way to understand catchments of wetlands. It may also be a way of restoring some 
modicum of ecological character, identity or ‘rights’ to wetlands, as the river judgment suggested. There are 
challenges ahead in identifying wetlands – multiple and competing use is just one of them. Understanding the 
historic spread and ecological character will be an important bulwark for the way forward. Setting clear 
governance systems would be the next. ________________________________________________ 
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(a)What then could be the way forward? 
(b)Without either, we are looking at a complete dilution of wetlands in the country. 
(c)There are a few reasons why this is problematic. 
(d)The key to wetland conservation is not just understanding regimes of multiple use — but conserving or 
managing the integrity of the wetland ecosystem. 
(e)The omission in the 2017 Rules suggests that while saltpans do exist as wetlands, they do not require any 
conservation or ecological balance. 
 
Q12. Delhi is engulfed by a smoky haze, not just in the air but perhaps more so in its priorities towards 
urban governance. Those in power proclaim that the only solution to the doggedly persistent air 
pollution crisis lies with the governments of neighbouring states that fail to enforce bans on stubble 
burning. This narrative has conveniently deflected attention from the policies that Delhi can implement. 
One area ripe for reform is the set of regressive urban planning guidelines that have over the years 
incentivized private car ownership at the expense of congestion and deteriorating environmental 
quality. __________________________________________________. 
 
(a) The Capital currently has more than 157 cars per 1,000 residents, and is expected to go up to 380 
cars per 1,000 people by 2025. 
(b) This requires more effective enforcement of parking rules by cities in addition to more transparent 
and effective collection mechanisms for parking fees. 
(c) The national building code 2016 also recommends two parking spaces per 100 sq. m of residential 
group and cluster housing constructed across the country. 
(d) Even investments in public transportation cannot fully undo the negative effects of these rules. 
(e) There is a growing realization of the detrimental effects of treating parking as a public good. 
 
Q13. Patience implies the quietness or self-possession of one’s own spirit under suffering and 
provocation. Since it has a tranquillizing effect, patience is the best remedy for every affliction. The Bible 
says that if patience or silence be good for the wise, how much the better for fools. 
______________________________________________. The power of suffering with patience leads us to self-
inspection, to the admission of errors and the capacity for forgiveness. 
 
(a) Hasty wrath may lead to murder. 
(b) In cultivating patience, anger management plays a crucial role. 
(c) This is because at times anger is provoked by misunderstanding and may actually have no basis in 
reason. 
(d) In other words, anger triggers impatience and violence. 
(e) The Jews could survive despite anti-Semitism and persecution and could liberate themselves from 
400 years of bondage only through patience, hope and faith, and not through bloodshed. 
 
Q14. Given the slowdown and downturn in the economy, counter-cyclical fiscal policies are essential to 
revive economic growth and foster employment creation. ______________________________________. Instead, it is 
necessary to increase public investment, especially in infrastructure, just as it is necessary to increase 
public expenditure, particularly in education and health, which is in effect an investment in people that 
would improve their well-being and raise their productivity. Government deficits are better managed by 
increasing revenues for which there is ample scope just by improving tax compliance. 
 
(a) Yet, the economy remains vulnerable to shocks such as a jump in oil prices or a bad monsoon. 
(b) These numbers suggest that the fiscal situation is not a cause for concern. 
(c) Expenditure cuts are the exact opposite of what is needed. 
(d) The political compulsions of the government and the economic priorities of the people require much 
the same things from the Union budget. 
(e) What we actually need is some way of clearing the ‘dust’ that obscures our brilliance. 
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Q15. Mhaswad is a small remote town in Satara district, Maharashtra’s sugar bowl. Located in the rain 
shadow region, it faces perennial drought, and agrarian distress is widespread. However, a unique 
movement involving several thousands of women has quietly gained momentum over the years in this 
region, breaking boundaries and turning rural women into successful entrepreneurs, goat doctors and 
athletes. The movement, started by the Mann Deshi Foundation in 1996, uses development tools such as 
microenterprise to empower women and help them find alternative livelihoods. 
___________________________________________________________. 
 
(a) Run entirely for and by women, the Foundation has so far reached out to three lakh rural women. 
(b) Most women find it difficult to make the trip to Mhaswad. 
(c) Women who want to run a tea stall or a small shop, who tailor saree blouses or prepare food 
products such as pickles need only a small amount of capital to kick-start their enterprise. 
(d) Gender equality is an integral part of the Foundation’s mission. 
(e) In these areas, there are so many issues that need practical solutions, so we keep developing and 
customising finance and credit products to support women entrepreneurs. 
 

  
 

 
 

Solutions  
S1. Ans. (e) 
Sol. The passage though dealing with aspects of mood and emotion concerns chiefly with their relevance in 
marketing. Hence (e) summarizes the passage more appropriately.  
 
S2. Ans. (c) 
Sol. Though option (b) is the literal meaning of “conspicuous consumption”, in context of the passage it could 
better be presented as option (c).  
 
S3. Ans. (d) 
Sol. Refer the third sentence of the second paragraph, “There is mood congruence when thoughts and actions 
fall in-line with mood.” Hence (d) is the correct option in context of the passage.  
 
S4. Ans. (b) 
Sol. First sentence can be easily derived from the passage as the passage throughout tells us about the 
influence of moods and emotions in consumer behavior, which is the core of marketing. Second is a 
proposition as it is directly mentioned in the last sentence in the passage for cases where the consumer has an 
empty mind and nothing to do. 
 

https://www.adda247.com/product-onlineliveclasses/4533/sbi-clerk-mains-2020-bilingual-live-classes


Bankersadda.com English Language Quiz for SBI Clerk Mains 2020 Adda247.com 

S5. Ans. (a) 
Sol. If statements (i) and (ii) are correct, statement (iii) must be false. For statements (i) and (ii), refer the 
fourth sentence of the first paragraph, “In any case, moods are distinguished from emotions proper by not 
being tied to any specific object.” And for statement (iv), refer the first sentence of the third paragraph, 
“Thayer views moods as a mixture of biological and psychological influences…” 
 
S6. Ans. (e) 
Sol. Among the four classifications of Thayer, the statement applies not to all categories. Hence (e) is the 
correct option.  
 
S7. Ans. (a) 
Sol. Acerbic means (especially of a comment or style of speaking) sharp and forthright. Sardonic means grimly 
mocking or cynical. Hence both are similar in meanings.  
Squall means a loud cry. 
 
S8. Ans. (b) 
Sol. Flippancy means lack of respect or seriousness; frivolousness. Hence ‘courtesy’ is the word most opposite 
in meaning to it.  
Gaiety means the state or quality of being light-hearted or cheerful. 

 

S9. Ans. (a) 
Sol. The given paragraph is about the current bankruptcy changes and the preventive measures by the RBI in 
the country. The last sentence, being incomplete, provides a clear clue that the sentence (a) fills the blank 
meaningfully. It can be viewed from the mention of “CRILIC” in the sentence. Other options are irrelevant to 
the meaning of the paragraph. Hence (a) is the correct choice.  
 
S10. Ans. (c) 
Sol. The given paragraph is about the excess use of digital technology in the country and the risk of privacy 
concerned with the same. Among the given options, only option (c) gives a proper substitution to the blank 
space. The sentences to the either side of the space give a clear evidence that only sentence (c) provides a 
logical meaning to the paragraph. Other sentences are irrelevant in the context of their meanings to the 
paragraph. Hence (c) is the correct choice.   
 
S11. Ans. (b) 
Sol. The given paragraph is about the Wetland (Conservation and Management) Rules, 2017 and certain 
challenges related to it. Read the last two sentences prior to the blank space, both the sentences suggest that 
option (b) would give a better continuation to these two.  Moreover, the mention of “without either” in the 
option (b) verifies the fact that it concludes the paragraph contextually. Hence among the given options, (b) is 
the correct choice.  

 
S12. Ans. (a) 
Sol. Here the paragraph is indicating the policies that Delhi can implement to improve the deteriorating 
air quality. The sentences before the blank are talking about the factors responsible for the issue. Hence 
the blank must be filled by the sentence that adds further factors. Sentence (a) giving the statistics of 
cars in Delhi, is the factor responsible for the pollution crises. Hence option (a) is the correct choice.  
 
S13. Ans. (e) 
Sol. Here the paragraph is all about being patient and its tranquilizing effect. Sentences before and after 
the blank talk about the benefits of being patient, hence the blank must be filled by the sentence that add 
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further benefits of it. After reading all the sentences, we find that only sentence (e) is going in harmony 
with the theme of the paragraph. 
 
S14. Ans. (c) 
Sol. The paragraph is talking about necessary steps require to strengthen the economic growth. Hence 
the blank must be filled by the sentence giving further information regarding reviving economic growth. 
Sentence (c) is going correctly with the theme of the passage talking about expenditure cuts, not 
necessary for fostering economic growth. Hence option (c) is the correct choice.  

 
S15. Ans. (a) 
Sol. Entire paragraph revolves around the theme of the movement, in Maharashtra, empowering 
thousands of women to help them find their livelihoods. Hence the blank must be filled by the sentence 
that talks about the movement. Going through all the sentences, we find that the sentence (a) is going in 
harmony with the paragraph talking about the movement, running entirely by women that have covered 
three lakh rural women. Hence option (a) is the right choice.  
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